[Ty6mmaHbIif JOTOBOP OKa3aHMs YCIYT OOJaYHBIX BBIYUCICHUH

Hacrosmuii ITyOmudHbIil TOroBOp OKa3aHUsS yCIyr OONAYHBIX BBIYMCIEHUH (madee — JloroBop) ompenenseT B3aHMHBIC IIPaBa, OOS3aHHOCTU H IOPSIOK
B3aMMOOTHOIICHHH Mexay OOLIeCTBOM C OrpaHHYEHHOH OTBETCTBEHHOCThIO «OOnauHas OyXranTepus», UMEHyeMbIM B HanbHeimem «Vcmomuutensy, B juie
mupekTopa Jlaktnonosa Cepres BrnamumupoBuua, HeHCTBYIONIEro Ha OCHOBAaHHMH YCTaBa, M 3aKa3uMKOM, NPUHSABIIMM (aKIENTOBABIIMM) ITyOIMYHOE HPEIIOKCHHE
(odepty) o0 3akiIrOYeHHH HacTosero Jlorogopa.

1. TepMHuHBI M IOHATHS, HCNIOJIb3YEMbIE B 10T 0BOPE
1.1. TepmunanoHnolii docmyn - NOCTyN K MHGOPMAIMOHHON CHCTEME, OPIaHM30BAaHHBIN 10 CIEYIONIel cXeMe: JIOKaJIbHbIH MepcoHanbHbIil KoMmnbloTep (nanee — I1K)
3aka3umka (TepMHUHAT) HE BBIIOJIHSACT BBIYMCIUTENBHON pabOTEI, a JHINb OCYIIECTBISICT NepeHalpaBlicHHe BBOAA MH(OpPMAnWH (OT MBIK M KIABHATYpHI) Ha
uentpanbHyto [1K (trepmunanbhbiii cepsep Mcnonnurens) u orodpaxaer rpaduueckyro nHpopmaruo Ha Monutop. [IpuyeM Best BRIUMCIUTENbHas padora u padora mo
00paboTKe 0a3bl JAHHBIX B TEPMHHAILHON cHCTeMe BEINONHsETCs Ha neHTpanbHoM [1K (TepMunansHOM cepBepe McnonnuTens).
1.2. Tepmunansuoiii Cepsep — cnennanbHo oprann3oBanHbli [IK ¢ BBICOKMME TEXHHYECKUMH XapaKTEPUCTUKAMH, TPEJOCTABIAIONIMI 3aKa3ulKy BBIYUCIUTEIbHBIC
pecypchl (TPoIecCOpHOE BpeMsl, MaMsITh, MCKOBOE MMPOCTPAHCTBO) IS PELICHHs 3a/1ad.
1.3. Cemv Unmepnem — rno6anbHast TENEKOMMYHHKAIMOHHAS CETh NHGDOPMAIOHHBIX ¥ BHIYHCIUTEILHBIX PECYPCOB.
1.4. Kongueypayus— npukiagHoe IporpaMMHOE pellieHHe, pa3paboTaHHOE Ha TeXHonorndeckoi miatpopme «1C:Ilpennpusituer.
1.5. basza oanunvix (Mngopmayuonnas 6aza) — CTpyKTypHPOBAHHBIM OPraHU30BaHHEIM HAOOp JaHHBIX, ONMICHIBAIOIINX XapPAKTEPUCTHKU KaKHUX-THO00 (GH3UUECKUX HIN
BUPTYaJIbHBIX CUCTEM.
1.6. I'nraGaiiT — kpaTHas eUHAIIA H3MEPEeHUsI kKoandecTBa nHdopManuy, pasHas 1079 =1 000 000 000 GaiiT MK B 3aBUCHMOCTH OT KOHTEKCTa
2730 =1 073 741 824 Gaiit. [Ipumensiercs s ykazaHus 00bEMa IaMATH B Pa3IHIHBIX JJIEKTPOHHBIX YCTPOUCTBAX.
1.7. Jluuneiii xabumem - TEpCOHANBHBIA pasdmen Ha caiite McnomHuTens, B KOTOPOM XpaHUThCI KOH(HACHNMANbHAs HHGOpPMALWs, NOCTYNHAs TOIBKO
3aperuCTPUPOBAHHOMY IIOJIb30BATEINIO, 3AlUIEHHAs JOTHHOM M I1apoJieM JOCTYIa.
1.8. Tapue - COBOKYIHOCTb IIPaBHJI pacyeTa BO3HArpaxkaeHus VcronuuTens, onmyOInKoBaHHas Ha caliTe McrnonHuTerns.
1.9. Obnaunas ungpacmpykmypa — COBOKYIHOCTb NPOTPAMMHO-TEXHUYECKHX CPEJCTB, obecreurnBaromas o0paboTKy U XpaHeHHe HH(OPMAIMK, B HENsIX OKa3aHHs
yCIIyT 00JaYHBIX BEIYHUCICHHUIL.
1.10. Venyeu obnaunvix eviuucaenuil - yCIyru MO MPEAOCTABICHHIO BBIYHCIHTENBHBIX PECYPCOB, BKIIOYAs TEXHHYECKHE CPEJCTBA, U IMIPOIPAMMHOTO oOecredeHns B
Hensx 00paboTKH M XpaHeHHs! HH(POPMAIIHH C HCTIONb30BAHUEM TEXHHYECKUX CPEICTB.
2. Ilpeamet gorosopa
2. Ucnonuurens 00s3yeTcst OKa3blBaTh 3aKa34ynKy yCIyrd 00JayHbIX BEIYUCIEHUH (anee — Yciryru), a 3aka3uuk 00s13yeTcsi IPUHATh U OIUIATUTh yKa3aHHbIE Y CIIyTH B
COOTBETCTBHUH C yCIOBUSIME HacTosimero Jlorosopa. Ilepedens yciryr, oka3bIBaeMbIX B COOTBETCTBUH C YCIOBUSIMH HACTOSIIETO JOrOBOPa, yKkasbiBaeTcs B [IpumoxkxeHnn
Nel x Hacrositemy Jlorosopy.
2.1. UcnionHuTENb NMpeNoCcTaBIsieT 3aKka3uuKy TOCPEICTBOM TEPMUHAIBHOTO JOCTYIIA Yepe3 ceTh VHTepHeT BOZMOXKHOCTE HMOAKIIOUCHNS K cepBepy McnomHurens, Ha
KOTOpOM 3aKa34uK MMEET MPaBO MCIIOIb30BaTh B KOMMEPYECKUX Leisix, npoaykTsl ¢pupmbl OOO «1C» ykazannbie B myHkTe 3 [Ipunoxenus Nel x Hactosimemy
Jlorosopy. IlpenocraBneHne yciyr mo HacrosimieMy JloroBopy He MOIJIEKHT 00sA3aTeNbHOMY TIOCYHapCTBEHHOMY JIMICH3UPOBAHMIO W/WIM CEPTH(UKALUH B
COOTBETCTBUY C ICHCTBYIOLIMM 3aKOHOATeILCTBOM PecnyOnuku benapyck.
2.2. Ucnonuurens obecreunBaeT 3aka3ywKy AOCTYH K 0a3e NaHHBIX Ha Oaze mpoxyktoB ¢upMbel OOO «1C». Ilox obecreyeHHeM HocTyma IOApa3yMeBaeTcst
BO3MOXKHOCTB 3aIlycKa. 3a JOTHKY 00paboTky MH(GOPMAINH, B TOM YHCIE 32 OMHOKH, NOMyIICHHbIe 3aKa3dMKOM HIU €TO YHOITHOMOYCHHBIMH NIPEICTaBUTEISIMH IIPU
pabote ¢ MHPpOpPMATMOHHOH 6a30ii, VIcnoIHUTETb OTBETCTBEHHOCTH HE HECeT.
2.3. cnonHuUTENb PeOCTaBIseT 3aKa3uuKy IPaBo HCIoIb30BaHus IPogyKToB GupMer OO0 «1C» u 6a3 HaHHEIX, B COOTBETCTBUH C YCIOBHSMHU HACTOSAIIETO JOTOBOPA.
Hcnonuurens obnagaer MpaBoM Ha NPEJOCTABICHUE NPaBa UCIOIb30BaHUS NpoaykToB ¢upmel OOO «1C» u 6a3 HaHHBIX B COOTBETCTBHH C JIMICH3MOHHBIM
cornamenueM Ne 231120-58864-BJ1 ot 23 Hos16pst 2020 T., 3aKTI09eHHBIM MexX Ty VcronmauTeneM u npaBoobiagareneM nporpaMMHbIX poaykToB OO0 «1C-Onmaitmy.
ITporpaMmHBI€ MPOIYKTHI IPEIOCTABISIOTCS IS UCHIONIB30BAHMSA B KOMMEPUYECKHUX LeAX B Ipefenax ceppepos Mcnonnurens. 3aka3yuk He UMeeT IpaBa IepeaBaTh
TPETHHUM JINLAM HOJIy4YeHHBbIe 0T VIcIoHuTeIIs IporpaMMHBIE IPOJYKTEI BO BPEMEHHOE II0JIb30BaHUe, BKJIIOUAsl IPOKAT, apeH Ty dK3eMIUIIPOB JHOO0 MPeJOCTaBIeHUE
JIOCTyNa K TaKMM IPOrPaMMHBIM MPOJYKTaM MHBIM 00pa3oM, B T.4. ceTeBbIM crocoboM. 3akazuuk maer cornacue OOO «1C» Ha mpaBo MPOBEACHHS HPOBEPOK
IIPaBOMEPHOCTH MCHOJIb30BAHMS IIPOrPaMMHBIX IIPOIYKTOB y 3aKa3unKa bl TEUCHHE CPOKA NSHCTBYS HACTOSIIETO J0T0BOPA.
2.4. Ucnosnp3oBanne 6a3 MaHHBIX 3aKa34MKOM IOIpa3yMeBacT MPaBo 3aKa3uMKa Ha MCIOJIb30BAaHHE MPOrPaMMHBIX MpoayKToB dhupwmsl “Microsoft”. Ilpemocrtasnenue
IpaBa Ha HCIOJb30BaHHE MPOrPaMMHEIX MPOAYKTOB (GupMbl Microsoft mpou3BOgUTCS B COOTBETCTBHM C JOTOBOPOM Ne oT T.
3akmodeHHBIM Mexay Mcnomuutenem u OOO «/lenoBele pemenus». [IporpaMMHble NPOAYKTHI IPEAOCTaBIsCTCSA IS HCIOIb30BAHUS B KOMMEPYECKHX IENAX B
npezenax cepsepoB VcromuuTens. 3aka3duk He MMeeT IpaBa HepeiaBaTh TPETHUM JIMLIAM HOJy4eHHble OT VICIOJHUTENs MporpaMMHBIC IPOXYKTHI BO BPEMEHHOE
TI0JIL30BaHME, BKIIIOYAs IPOKAT, apeHIy 3K3eMILIIPOB JIHOO0 NPEeIOoCTaBICHHE JOCTYIIa K TAKMM IPOTrPaMMHBIM IIPOAYKTaM HHBIM 00pa3oM, B T.4. CETEBEIM CIIOCOOOM.
3. IIpaBa u 0613aHHOCTH CTOPOH

3.1. UcnomHutens 00s3aH:

3.1.1. B reuenue 3 (Tpex) pabouux iHel ¢ MOMEHTA IOJIHOT'O UCIIOJIHEHUS 3aKa3uMKOM ycloBuid 11.4.1. Hacrosiero JloroBopa odepThl NPeJOCTaBUTD JAOCTYII K CEPBEPY
Hcnonnurens.

3.1.2. TTomHOCTBIO U B CPOK OKA3bIBAaTh YCIyrd 3aKa34yuKy B paMKax Hacrosiiero Jlorosopa.

3.2. VcnionHUTEIHh UMEET MPABO:

3.2.1. TlepenaBarp ciemyiomyo HHGOPMAIUIO O 3aka3uhKe: HAUMEHOBaHWE 3aKa3dnWKa, KOHTAKTHI M HAMMEHOBAHWSI MPOTPAMMHBIX MPOAYKTOB COINIACHO M. 3
ITpunoxxenns Nel x Hactosimemy J[oroBopy oepThl U IIEpHOJ UX UCHOJIB30BAHMS TOJIBKO IIPaBOOOIanaTeito nporpaMMHbIX npoayktoB OO0 «1C-Onnaiiny;

3.2.2. UcnomHUTENh MUMEET NPABO M3MEHATH YCIOBHS NPEJOCTABICHMS YCIYr W/WiIM Tapudbl ¢ 00s3aTeNbHBIM yBEAOMJICHHEM 3aka3uhka 00 W3MEHEHHSIX Ha
9JIEKTPOHHYIO M0YTY, YKA3aHHYIO MM IIPH PErUCTpalii, He MeHee YeM 3a 10 qHeil 10 BCTYIUIeHUs B CUITY H3MEHEHU .

3.2.3. lcnonHuTEb MMEET IPaBO B OAHOCTOPOHHEM IIOPSAKE H3MEHSTh yCIOBUS HACTOSIIEro J0r0BOPa B COOTBETCTBHH C 11.9.3-9.5 HacTOsIIEro 10roBopa.

3.2.4. UcnonHuTenab UMeeT MpaBo HHPOPMUPOBATH 3aKa3yvka 00 aKLUHUSX, CKHAKAX, HOBOCTSAX VICIONHHUTENS, COCTOSHUM CYETa, TEXHUYECKUX paboTax MOCPEACTBOM
OTIPABKH COOOIIEHHI Ha aJJpec dJIEKTPOHHO! MOYTHI U /IIX 110 HOMepy Tele(oHa, yKa3aHHBIM 3aKa34UKOM IIPU PErUCTPAIHHL.

3.2.5. B cmyuae, ecnu mnonp3oBaHue YciayraMd 3aka3yMKOM JaeT OOLIYI0 MOBBILIEHHYIO Harpy3ky Ha pecypcHble MOIIHOCTH cepBepoB Mcmomnurens (Gonee
50(maTHaecaTH) IPOIEHTOB), VIcHOMHHUTENb OCTaBIIseT 3a CO00H MPaBO B OJHOCTOPOHHEM MOPSAKE IEPECMOTPETh pa3Mep aOOHEHTCKOI IIIaThl Ha 0COOBIX YCIIOBHSX, C
00s13aTeNbHBIM yBeIOMICHHEM 3aKa3uHKa.

3.3. 3aka3unk 00s13aH:

3.3.1. Hcnons30BaTh NpOrpaMMHBIE IPOLYKThI, yCTAHOBICHHBIEC HA cepBepe MICoaHuTeN s, B COOTBETCTBUH C MX Ha3HAYCHHEM U LIeJIbI0, YKa3aHHOH B 11.2.3 HaCTOAIIEro
Jorosopa.

3.3.2. OrmtauuBath Ycayru VcnonHutens B pa3Mepe, CpOKH M HOpsAKe, COrNIacHO paszena 4 Hacrosiero Jlorosopa.

3.3.3. HecTn OTBETCTBEHHOCTh 32 COXPAHHOCTB TapoJieil. 3aKa3unk 00s3yeTcs He IepefaBaTh PEKBU3UTHI 0OCTYIA K 0a3aM JaHHBIX M TEPMHHAIBHOMY JIOCTYITY TPETHHM
IHIaM, a B Clydae Iepeadn, HeCTH HOJHYI0 OTBETCTBCHHOCTD 32 HCIOIb30BaHHE 0a3 JAHHBIMU dTHMU JTUIAMH.

3.3.4. Hecty NOJIHYI0 OTBETCTBEHHOCTD 32 pasrilalleHne KOHMHACHINAIBHBIX JaHHBIX, €CIIH OHO HACTYIHJIO B Pe3yJIbTaTe yTePH JIOTHHOB M /WM MApOoJIei s JoCTyna
k 0a3aM JaHHBIX [10 BUHE 3aKa3UHKa.

3.3.5. 3aka3umk 100POBOJIBLHO PETHCTPUpYeTCs Ha caiite Www.voblake.by. Perucrparus Ha caiite www.voblake.by oznayaer nosHoe cornacue 3aka3uuka ¢ yCIOBHAMA
Hacrosiero /lorosopa.

3.3.6. 3aka3umk 00s3yeTcsl yKasbIBaTh IPU PErUCTpaLy U B JIMYHOM KaOHHETe 10CTOBEPHBIE JaHHbIE, HEOOXOAMMBIE ISl HA/UISKALIET0 UCTIONHEHUS 0053aHHOCTEH 110
HacrosemMy Jlorosopy.

3.3.7. Ucnonp3oBaHue 3aKa34MKOM YCIIYT MOAPAa3yMEBAET 1oJ| co00i cornacue Ha 00pabOTKy yKa3aHHBIX 3aKa34MKOM IEPCOHATIbHBIX JaHHBIX.

3.3.8. 3akazunk o0s3yeTcst He HapyIIaTh aBTOPCKUX MPaB M MHBIX 3aKOHHBIX NpaB TpeThHX JIMI IPH IT0JI630BaHUH Y ClIyraMy. B yacTHOCTH, He 3arpy»aTh Ha IHCKOBBIC
HocuTenu VcmomHMTens SK3eMIUIIpel KOoHGHTypanuil M 0a3 JaHHBIX, HCIOIb30BAHHE KOTOPHIX TpeOyeT MOMOIHHUTENBHOTO JHICH3HUPOBAHHSA Y 3aKOHHOTO
paBooOIaaTeNs WM HapylIaeT YbU-THO0 aBTOPCKUE MJIH HHBIE HCKIIIOUHTEIbHBIC IpaBa.

3.3.9. 3aKka3yuK He MMeeT NPaBO yHAIATh, U3MEHATh HIN CKPHIBATh TIOObIE YBEIOMIICHHS 00 aBTOPCKHMX IpaBaX, TOBapHbIC 3HAKH WM APYTHE YBEIOMIICHUS,
coieprKaIlliecs B IporpamMmax. 3aka3uuKy 3anperieHo Ipou3BOAUTh JEKOMITMIIALMIO MITH ieacceMOnnpoBanye nporpaMm. Bee nporpaMmel, HEMCKIIIOUMTENbHbIE ITPaBa
Ha KOTOPBIE MPEAOCTaBIAIOTCS 3aKa3uuKy B paMKax JaHHOTro J[oroBopa odepTbl, HMEIOT CBOMX 3aKOHHBIX IIpaBooOiajgaTeneil. 3aka3uuk He UMEeT IpaBa CO31aBaTh
KOIMH NPOTrpaMM, OIHAKO, IIPH 3TOM HMEET IIPaBO Ha CO3JaHUe M XPAaHEHHE KOIMiT MH)OPMAIMOHHBIX 633, CO3JJaHHBIX B HPOLECCE HCIOIB30BAHUS IPOrPAMM.

3.3.10. 3aka34nk o0s13yeTcst He UCIOIb30BaTh 0a3bl JaHHBIX UL IPOBEAEHUS MAaCCOBBIX PACCHUIOK dIIEKTPOHHOI ouTHI ("crama').
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3.3.11. CornacHo TpeboBaHMIM K MpOrpaMMHOMY obecriedennto kommnanuu Microsoft 8 pamkax SPLA (Service Provider License Agreement) 3akasuuk obsi3yercs
COOMIOaTh CIICAYIOMINE YCIOBHS:
- He ynmanste, He M3MEHSITh U HE CKPHIBATh JIFO0ObIC YBEJOMICHHS 00 aBTOPCKUX MpaBax, TOBAPHBIC 3HAKH M JPYrHe yBEJOMIICHHS 00 MMYIIECT BEHHBIX IpaBax,
cozeprkaruecs B [Ipoxykrax WM Ha HUX;
- He mpon3BoauTh IEKOMIMIALMIO W ANU3acCeMOIMpOBaHue MPOAyKTOB KoMmmannu Microsoft 3a nckimoueHnem u TOIbKO B TOH Mepe, B KaKOil 3TO HPSIMO Pa3pericHo
MPHMEHUMBIM 3aKOHOATEeNbCTBOM;
- 3aKa34uK HECeT OTBETCTBEHHOCTH mepes KommaHuel Microsoft 3a mobyro He3akOHHYIO yCTaHOBKY, HCIIONB30BAaHHE, KOMMPOBAHNUE, AOCTYII HIIM PacIpOCTPAHCHHE
HPOrPaMMHOT0 00CCTICUEHHS.
- 3aKa3uMK COIIACEH C PaCKPHITHEM VICHIOIHHTENIEM CBEICHHUH, OTHOCHTEIBHO PAaBOMEPHOCTH MCIIOJIb30BaHMs 3aKa34MKOM MporpaMMHoro obecrederns Microsoft;
Komnauust Microsoft Oyzer siBnsitbest cropoHHuM Geneduimapom J[orosopa ¢ 3aka3qnkoM, 00J1aJaloliuM IpaBoM 00ecreYnBaTh BbinojHeHne JloroBopa u nposepsTh
coOmoieHe 3aKa3uuKOM YCIIOBHIA.
4. CTouMOCThb H NOPSI0K PacyeToB
4.1 3a mpemocTaBisieMble B paMKax Hacrosmero JloroBopa yciayrs 3aka3duK BhIIUIaUMBaeT VCoiHHUTENI0 abOHEHTCKYIO IUIaTy B pa3Mepe yKa3aHHyIo B I.12. B
Ipunoxernu Nel k Hacrosiuemy JloroBopy. AGOHEHTCKas IIaTa CIUCHIBACTCS MPONOPUHOHATIBHO KaJICHIAPHBIM JIHSIM 3a KaXAblil KaleHIapHbIil 1eHb paboTsl. Bee
IUIATEeXKHU 32 YCIYTH OCYIIECTBILIOTCS 3aKa34yMKOM aBaHCOM 0 TTOJIYUYEHHs yCIIyr. JleHeXHbIe CPeACTBa, epeunciIsieMble 3aKa3quKoM B BUJle a0OHEHTCKOI IIaThl Ha
pacyeTHSII c4yeT VIcnomHuTeNs1, yIUThIBAIOTCS VICIOTHUTEEM Ha JIMIIEBOM cueTe 3aKa3unKa.
4.2. 3aka34uK CaMOCTOSTENBHO KOHTPOJIHMPYET OCTATOK JCHEKHBIX CPEICTB Ha CBOEM JIMIICBOM CUETE, a TAK)KE CAMOCTOSTENBHO BBICTABILSIET CYeTa JUIS OIUIATHl YCIyT
Wcnonuutens B JIMYHOM KaOWHETE, PAaCIONOXEHHOM Ha caiite Www.voblake.by. B ciayuae orpuiatenbHOro ocrarka Ha JIMIEBOM cdere VcHoiHuTens Bhpase
MIPHOCTAHOBUTH OKAa3aHUE YCIyT.
4.3. O6s13aHHOCTH 3aKa3yKKa 110 OmIate aDOHEHTCKOM IUIAThl CYUTACTCSI BBIMOIHEHHON B MOMCHT €€ 3a4MCIICHHS Ha PaCYCTHBIH cuet McnonHurens.
AOOHEHTCKasl IUIaTa BBIIIAYMBACTCS 3aKa3YMKOM HE3aBUCHMO OT TOTO, BOCIOJIB30BANICA JIM 3aKa34uK yCIyraMH, OKa3blBaeMbIMH VICIIONIHUTENEM B COOTBETCTBUHM C
HAcTOSIUM JOrOBOPOM HIIH HET.
4.4. Cnava-nipueMKa yciayr NpOU3BOJUTHCS B CIIEAYIOLIEM MOPSIKE:
4.4.1. ExxemecsqHO (B MOCIEAHHI A€Hb OTYETHOTO IIEPHOJa) W/HIN MO 3aBEPIICHUH OKa3aHHs YCIyT IO HacTosmeMy JloroBopy odeptsl, Ucnomnurens Gopmupyer
OZHOCTOPOHHHI AKT 00 OKa3aHHBIX yCIyrax B COOTBETCTBHM C 00bEeMOM (DaKTHYECKM OKa3aHHBIX B OTYCTHOM IMEPUOAC YCIyr. AKTHI MO OKa3aHHBIM yCIyram
BBICBUIAIOTCS Ha 3JIEKTPOHHYIO IOUTY 3aKa3dHKa.
4.4.2. Yenyru c4uTarOTCs OKa3aHHBIMU VICTIOMHUTENEM HajuiexaiieM o0pa3oM U MPHUHATHIMU 3aKa34MKOM B YKa3aHHOM B AKTe 00beMe, €l B TEYEHHE MATHAALATH
JIHEH 10 3aBepLICHHH OTYETHOTO Iepruosa VicronHuTens He MoTydiI oT 3aKka3duka MOTHBHPOBAHHBIX MICHMEHHBIX BO3pa)KeHHIH, Kacaroluxcs KoiandecTsa (00bema),
CTOMMOCTH U Ka4eCTBa yCIIyT.
ITo ucTeyeHH CpokKa, yKa3aHHOTO BBILIE, IPETEH3MH 3aKa3uyMKa OTHOCUTENBHO HEJOCTATKOB YCIIYT, B TOM YHCIIE IO KOIUYECTBY (00bEMy), CTOMMOCTH M KauecTBY HE
MIPHHUMAIOTCSL.
5. OTBETCTBEHHOCTH CTOPOH
5.1. HcnonHurens He HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH IIOJIB30BAHUS YCIyTaMH II0 IPUYMHAM, HE 3aBHCSIIMM OT HETO, B TOM 4YHcie 1o BHHe MHTepHeT-
npoBaiifepa 3aKka3unka, HeMCIIPABHOCTEH/CO0EB B MPOrpaMMHO-aMIIapaTHOH YaCcTH B YCTPOHUCTBE, C KOTOPOro 3aKa3uK OCYIIECTBISAET JOCTYII K 6a3e JaHHBIX
5.2. B ciry4ae OTpHIaTENbHOrO OCTAaTKa Ha JIUIIEBOM cuere VcrnoaHuTenb BlpaBe NPHOCTaHOBUTE OKa3aHue yciryT. Iloce omnaTel 3aka3qukoM CyMMBI PaBHOM MeCSIHON
abOHEHTCKOM IaThl, McnonHuTtens 00s3aH BOCCTAHOBHUTD MPEJOCTABICHUE yCIyT 3aKa3ulKy B TEUCHHUE OJHOTO KAJICHIAPHOTO IHS.
5.3. Ecu HeBO3MOXKHOCTS JUIs 3aKa3unKa BOCIIONB30BaThCS yCIyraMu McronHurens HacTynmia 1o BuHe McnonauTens, To VcnomHurens 00s3aH BEpHYTh 3aKa3duKy
4acTh aOOHEHTCKOH IIaThl U3 pacyera 3a epPUoJl, B TEYCHHE KOTOPOro 3aKka3uMK HE MMEN BO3ZMOXHOCTH BOCIIONB30BaThCs yeayramu Mcnomauutesns. Cornacto o 5.4.
Hacrosimero /loroBopa VcrnoiHUTENb HEe HECET OTBETCTBEHHOCTH 3 JONONHHUTENbHbIE YOBITKY 3aKa3uHKa MM PUCKH MX BOSHHKHOBEHHSI, CBSI3aHHEIE C OTCYTCTBUEM
BO3MOXHOCTH JocTyma K cepBepam McmomHutens. VCIONHHUTENb HECET MATEPHATIBHYI0 OTBETCTBEHHOCTh HCKIIFOYMTEIBHO B MpeEJenax pasMepa abOOHEHTCKOTo
BO3HAIPAXKICHUSI, YIUIAYMBAEMOro 3aKa3uylKOM 32 OJIMH KaJICHAApHBIN MeCsIII.
5.4. KoMmneHcanun HeIOCTYITHOCTH YCITyT:
5.4.1. Ucnosnnuresnp rapaHTHpyeT paboTy cepBuca Ha ypoBHe He HiKe 99% (JleBSHOCTO AEBATH MPOLICHTOB) B pexxume 24daca/7 AHEW B HEAENIO, 32 UCKIIOYCHHEM
CEPBUCHBIX YacOB.
5.4.2. lns nony4yeHus KOMIIEHcAluHM 3aKa3uuKy HeoOXoIMMO B TedyeHHe 3 (Tpex) IHeH ¢ MOMEeHTa OOHapy>KE€HMS WHLMJICHTA, HAlPAaBUTh B CIYKOy TEXHUYECKOH
HoUIePKKH 3anpoc AGoHeHTa 06 nHIMAeHTe Ha aapec info@voblake.by, B koTopom ykasats Homep JloroBopa, epro/ HEJOCTYITHOCTH YCIyTH, a TAKXKE yKa3aTh Ha
CBOE XeJIaHHUe MOJYYHUTh KOMIICHCALHIO. 3anpoc OyietT paccMoTpeH B TedeHue 10 (necsatu) pabouux JHEH ¢ MOMEHTA MOTyYeHUsl.
5.4.3. Ecnu VcnonmHuTeIh TOATBEPIKIALT, UTO CEPBHC OblIa HEAOCTYIICH B TeueHue 1(oqHoro) min 6osee (HO MeHee 4(4eThIpex)) 4acoB OIS B TCUSHHE KaIeHAapHOTO
Mecslla, TO 0 MHOATBEepXKAcHHOMY VcmonHutenem 3ampocy 3akasuuka o0 wHHIMACHTe VICIONMHMTENb KOMIICHCHPYET CTOMMOCTb HEHAUICKAIIUM 00pa3oM
NPEJOCTABICHHOM yciayry 3a 1(0/1H) IeHb PEeIOCTaBICHHS YCIYTH 110 JAHHOMY TapHdy C y4eTOM BCEX IPEIOCTABICHHBIX CKHIOK.
5.4.4. Ecnu McnonHuTeNs MOATBEPIKAALT, YTO CEPBHC OBbLT HEIOCTYTIEH B TeueHHe 4 (deThipex) uiu donee (HO MeHee 8(BOCbMH)) 4acoB MOAPsi (B TEUCHHE KaIECHIAPHOTO
Mecsna), TO MO TMOATBEepkAeHHOMY lcmonHurenem 3ampocy 3aka3unka 00 HHUuIEHTe, VCHOMHUTENh KOMIEHCHPYET CTOMMOCTh HEHaJUIe)KalluM o0pa3oM
[IPEAOCTABICHHOM yCiIyrH 3a 1(0HY) HEEIIO IPEIOCTaBICHHS YCIyTH [0 JaHHOMY Tapudy ¢ y4eTOM BCEX MPEAOCTABICHHBIX CKHUIOK.
5.4.5. Ecnin McrionHuTeNb MOATBEPIKAAET, YTO YCIayra Obula HEJOCTYIHA B TedeHHe 8(BOCBMHM) WM Oojiee 4acoB MOAPSI B TEUCHHE KaJleHAAPHOrO Mecsla, TO IO
HOATBEp K AeHHOMY VcnonHuTenem 3anpocy 3aka3unka o0 HHIMACHTE VICTIONHUTENb KOMIICHCHPYET CTOMMOCTh HeHa IeXKaIiM 00pa3oM IIPeI0CTaBICHHO yCIIyTu 3a
2(n1Be) HeJeNH PEAOCTABICHHS YCIYTH IO JAHHOMY TapH(y C y4eTOM BCEX MPEOCTABICHHBIX CKUJIOK.
5.5. Ilo HactosimeMy JIoroBopy 3aKOHHBIE IIPOLICHTEI He HAYNUCIAIOTCS U HE YIUIAYUBAIOTCS, B TOM UHCIIE:
5.5.1 3aka3uuk He 00s3aH yIIa4uBaTh NPOLEHTHI HA CyMMY 33/I0JDKEHHOCTH I10 OIUIATE OKA3aHHBIX YCIIYT 32 MEPUOJ C IAThl BHICTABJICHHS aKTa 00 OKa3aHUs yCIyT 10
MOMEHTA OILIAThI YCIIYT.
5.5.2. UcnonuuTenp He 00s13aH yIIa4uBaTh 3aKa34uKy HPOLEHTHI C CyMbl aBaHCA.
5.6. Tlonp3oBaHMe KOHOUIYpamMsIMH M yCIyraMH OCYIIECTBISIETCS 3aKa3uMKOM HCKJIIOUHTEIBHO 0OpoBoibHO. KoHdurypamun, a takke pe3ysbTarsl, ONTyYeHHbIE
3aKka34uKoOM B XOJIe MCIOJIb30BaHHUsl KOH(UTYpalHii, IPeOCTABIAIOTCS HAa YCIOBUAX "Kak ecTh". 3aKa3uMK CO3HAET, YTO MCIOJIb3yEeMbIE MPOTrPAMMBbl HE SBIISIOTCS
OTKa30yCTOIYMBBIMH, Oe301HO04YHOE U OecriepeboiiHoe (pyHKIIMOHUPOBAHUE IPOTPaMM HE FapaHTHPYETCs IPaBooOIagaTeneM.
5.7. Hu onua n3 CropoH He GyIeT HecTn OTBETCTBEHHOCTH repes Apyroit CTOpPOHOIT Ha 3a KaKy0 YIyLICHHYIO BBITOY U KOCBEHHBIC YOBITKH, O KOTOPBIX 3asIBIISICT HIIH
KoTOpbIe HeceT Jipyrast CTopoHa HacTosiero Jorosopa MM TPEThH JIMIIA.
5.8. UcnonHuTenp HE HECET OTBETCTBEHHOCTH IO JOrOBOPAM MEKAy 3aKa3dMKOM M TPETBHMH JIMLIAMH. 3aKa34MK COIJIAIIAeTCS OCBOOOXkHath VcmonHuTens ot
OTBETCTBEHHOCTH I10 MCKaM TPEThHX JIMLI, HOJIMHCABIIMX JOTOBOPBI C 3aKa34MKOM Ha OKa3aHHE YCIIyT, KOTOPbIE YACTUYHO MITH ITOJHOCTBIO OKa3bIBAIOTCS 3aKa34UKOM C
MIOMOIIBIO YCIIYT, CIyk0 U cepBHCOB McnomHutens. 3aka3unk caMOCTOSTENBHO OTBEYAET 3a COJEpiKaHHe MH(OpMaluH, XpaHUMOH Ha pecypcax Vcmomnurens, u
HepeaaBaeMOi UM HITH HHBIM JIULIOM IIOJ €T0 CeTEeBBIMU PEKBU3UTAMHU 110 ceTi MHTEepHET: 3a ee JOCTOBEPHOCTh, YUCTOTY OT IPETEH3HI TPEThUX JIUI U IPABOMEPHOCTh
ee XpaHeHUs 1 PaclpOCTPaHSHUs.
5.9. Ucnonuuress, CoOII0Aast COOTBETCTBYIOLIEE IPUHATOE « T eXHNUECKMMU CTaHapPTaMH PEOCTABICHHS yCITyD» Ka4eCTBO YCIIyT, CIIy’K0 M CEPBUCOB, HE TapaHTHPYeT
a0CONIOTHYIO OecriepeOOHHOCTE WM Oe30IIHO0YHOCTh YCIYT, CIIYXKO0 W CEpBHCOB M HE JaeT FapaHTHIO TOTO, YTO IPOHM3BEJECHHOE TPETHUMH JIMIIAMH IIPOTPAMMHOE
obecrieyeHre WK TIO0bIC APYTHE MAaTEPUANbl, HCHOIb3yeMbIe IS IPEIOCTABICHUS YCIYT, CIIYX0 M CEpPBHCOB, a0COMIOTHO 3aILHIICHBI OT KOMIBIOTCPHBIX BUPYCOB U
JPYTUX BPEIOHOCHBIX KOMIIOHEHTOB. lcronHurens o00s3yeTcs OCYLIECTBHTH BCE pa3yMHble Mepbl i 3ammTbl Mudopmanum 3akazumka W oOecredeHHs
OecriepeboitHOrO OKa3aHus Y CiIyT.
5.10. CoBokymHbIe BpeMEHHbIE Iepe0OH OKa3aHHsl YCIyT He TOJDKHBI MpeBbIaTh 24 (J]Baauary yeThipex) 4acoB B TCUCHUH OJHOTO KAJICHIAPHOTO MecCsILa.
6. @opc - maxkop:
6.1. CTOpoHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 MCIOJIHEHUE 0053aTeIbCTB M0 HacToseMy JJoroBopy odepThl B Cilydae, €Clu CTOJIKHYJIUCH C 00CTOSTEILCTBAMU
HENPEOJOJIMMOM CHJIBI WM NPEISTCTBHEM BHE KOHTposi CTOPOH, AeNAaloIMMU HEBO3MOXKHBIM HaJulekallee UCHOJIHEHNe 00s3aTeNbCTB 10 Hacrosmemy Jlorosopy
odepTsl.
6.2. Tlox o6cTosATENBECTBAMH HEIPEOIOIMMOM CHIIBI TIOHUMAIOTCSI COOBITHS, HE CYIIIECTBOBABIINE B MOMEHT ITOJNIcaHus HacTosmero loroBopa odeptsl, HACTyIUICHHE
U JICHCTBHE KOTOPBIX CTOPOHBI HE MOIIH MPEAOTBPATUTD U IIPEOJOJICTh, @ IMCHHO: OTKJIIOUCHHE JJICKTPOIHEPTHH, aBapHH B TEICKOMMYHHKALOHHBIX CETSX, MOXap,
3eMJIeTpsICeHHE, HAaBOAHCHHE, aBapHsl HA TPAHCIIOPTE, BOCHHbIC ICHCTBHS.
6.3. IlpensTcTBEEM BHE KOHTPOJISI MOXET OBITh NMPHU3HAHO JTF000E ACHCTBHE TPETHETO JNIA, B TOM YKCIE OpPraHa TOCyJapCTBEHHOTO YIIPABICHHS HIIN JOJKHOCTHOTO
JIMIIA OpraHa roCyJapCTBEHHOIO YIpPaBICHHUS, €CIIM OHO HE MMEJIO MECTa B MOMEHT IOANMCaHus Hacrosiero Jlorosopa opeptsl, 1 ecini CTOpoHa, CTOJIKHYBIIAsCS C
HHM, HE B COCTOSIHHY OblJIa IIPEOI0NIETh €ro C IOMOMIBIO Pa3yMHBIX M 3aKOHHBIX CPEJICTB.



https://voblake.by/
https://voblake.by/

6.4. CTOpOoHa, CTOJIKHYBLIASCS ¢ 00CTOATENHCTBAMHU HENPEOA0IMMON CHITbI WITH C IIPENATCTBUEM BHE KOHTPOJIS, JIOJDKHA YBEOMUTH 00 3TOM 1pyryto CTOpOHY B TeUEHHE
S paboumx JHEH ¢ MOMEHTa, KOI/a eif CTao H3BECTHO O HACTYIUICHHH TAKHX OOCTOSATENLCTB. V3BeleHne JOIDKHO COAepKaTh JaHHEIE O XapaKTepe 00CTOSTENLCTB, a
TaK’Ke OLIEHKY UX BIIUSHHS HAa BO3MOXKHOCTD HCToIHeHHs: CTOPOHOM CBOUX 00s13aTeNbCTB Mo HacTosAmeMy JloroBopy odeptsl. CTOpoHa, HE OCYIIECTBUBIIAS YKa3aHHOE
YBEIOMIICHHE, JINIIASTCS IIPaBa CChUIATHCS Ha 9T 00CTOATENBCTBA U NPEISITCTBHUS B CBOE ONPAaBIaHHUE.
6.5. Bo3HUKHOBEHHE 0OCTOSITEIHCTB HEMPEOJOIUMON CHIIBI MM MIPEIATCTBUS BHE KOHTPOJIS IIPOJJIEBAET CPOK HCIIONHEHHs 00S3aTeNbCTB 110 HacTosAmeMy JloroBopy
oepThl Ha NIEPUOJ, COOTBETCTBYIOIHMI BPEMEHHU JCHCTBHS yKa3aHHBIX 00CTOATEIBCTB U MPEISITCTBUSI M Pa3yMHOMY CPOKY JUTSl YCTPAHEHHS €ro MOCIEACTBHM.
6.6. B cimydae ecnu 00CTOSATEIBCTBA HEMPEOI0IMMOI CHIIBI WM TIPETIATCTBHE BHE KOHTPOJIS OyayT JAeiicTBoBaTh Oonee 2 (AByx) MecsueB, CTopoHa, KoTopas He ObLia
3aTPOHYTA YIOMSHYTHIMH OOCTOSATEIBCTBAMH U MPEIATCTBHEM, IPHOOPETACT IPH STOM PABO PAaCTOPTHYTh HacTosui JloroBop odeptsl 6e3 oOparieHus B Cy.
7. PacTop:keHune 10rosopa
7.1. Hacrosiuii JloroBop odepTbl MOKET ObITh PACTOPTHYT IO cornanieHnio CTOPOH U B COOTBETCTBUH C 3aKOHOAaTeNnbCTBOM Pecny6iuku benapych.
7.2. VcnionmHUTEIh MOXKET PaCTOPTHYTh HAacTOSIIHH JloroBop odepThl B OJHOCTOPOHHEM IIOPSIIKE B CIIydae:
a) HEBbINOJHEHU 3aKa3uMKOM yciaoBHH 11 3.3. HacTosero JJoroBopa odeprsl.
0) eciu 3aKa3uuK HE BOCIONB30BAJICS yciayramu VcronHuTens Goee 4eThIpHaIIaTH HEH TOAPSIL.
7.3. JIto6ast U3 CTOPOH MOXET PacTOPrHyTh HAcTOsLIMK JJoroBop odepThl JOCPOYHO, MUCHMEHHO YBEIOMHB 00 3TOM Jpyryto cropony 3a 30 (Tpuanars) KajaeHJapHbIX
IHeH o mathl pactopxkenus JloroBopa opeptsl. Ilpu pacTopikeHHn HOroBopa odepThl 3aKa3duK MOXET CHENaTh 3alpoc Ha yIaleHHe BCEX IepCOHANbHBIX JTAHHBIX
non3oBareneii ¢ ceppepos Vcronuutens. [Ipu pacTopaxkeHUE JOroBopa o(epThl 10 HHUIHATUBE 3aKa3uhKa B CIIydae ero MHChbMEHHOH IpochOb! McmonHuTens 00s3yercs
YIATUTB C CEPBEPOB BCIO HH(OPMALIHIO, 3arpy)KeHHYIO paHee 3aKa34uKOM.
7.4. Pactopskenue Hacrosiero JJoroBopa odeptsl o1HO# 13 CTopoH He 0cB0O0kaeT CTOPOHBI OT yIOBIETBOPEHHUS B3AaUMHBIX IIPETEH3HMI U BBITIOJIHEHHUS 00513aTEIbCTB,
HACTYIMBIIUX O MOMEHTa pacTOpKeHHs1 Hacrosiiero JloroBopa odepTsl. PerncrpaunoHHblii HOMep, MPUCBOCHHBIM 3aka3yuKy MpaBooOliagaTeseM MporpaMMHBIX
npoayktoB OO0 «1Cy, mocie pacTOp:KeHHs JOrOBOPa aHHYIIUPYETCS.
7.5. B ciaydae pacTOp)KeHHMs OrOBOpa 110 MHUIMATHBE 3aKa3uyMKa B TEUYCHHE TPEX MECSLEB C MOMEHTAa BHECEHHsI IEPBOH Omiarhl, Oy/IeT NPOU3BEICH mepepacyer
JIOTIOJHUTEIBHBIX PEMUATBHBIX JHEH HCIIOIb30BaHUs cepBUCa. B ciydae ZOCpPOYHOrO pacTOp)KEHHs JOroBOpa IO MHUIUATHBE 3aKa3dyuKa U BO3BpATe aBaHCOBOTO
IaTexa, OyIeT IpOu3Be/ieH MepepacyeT CKUIKH 3a BECh IIEPHO/] aBAHCOBOTO ILIATEkKa.
8. KonpuaenunaibHoCcTh
8.1. CTopoHbI 0043YI0TCS B TEUEHHE BCErO CPOKa AeHcTBHA HacTosmiero Jloropopa odepTsl He pasriamars TpeTbiM uiaM (3a uckiouerneM OO0 «1C») unpopmanuto,
yKa3aHHYIO B HacTosiieM J[oroBope odepTsl U IPHHSTH BCEe pa3yMHbIE MePhl K COXPaHEHHIO KOH(QHICHIIMAIBHOCTH JaHHOH MH(POPMALHH.
8.2. CTOpOHBI 0053yIOTCS MPEINPHHATH BCE HEOOXOAMUMBIE MEpbI, YTOOBI MPEAOTBPATHTh pasrialleHHe MOMy4eHHOW oT apyroid CTOpOHBI KOH(HICHIHAIBHOMN
nHbOpMAIMH TpeThUM JuiaM. CTOPOHBI TaKKe NPUHAMAIOT BCE BO3MOXKHBIE MEpHI IS TOTO, YTOOBI IIPEJOTBPATUTh HECAHKIIMOHUPOBAHHBIH JOCTYI TPETHHX JIHI] K
Takol MH(OpPMALIIH.
8.3. CTOpOHEI BIpaBe pacKpbIBaTh KOHGUICHIHAIBHYIO HHPOPMALUIO TPETHHUM JIMI[AM TOJIBKO IPH HATMYHMHU MPEABAPUTENIHHON THCEMEHHOM T0TOBOPEHHOCTH MEXTY
Croponamu. [Toamucanue HacTosmero JloroBopa 3aka3unkoM MoApa3yMeBaeT ero MICEMEHHOE COINIache Ha BIIONHeHHe McronauTenem ycnosuii i 3.2.1 HacTosmIero
Jlorosopa.
8.4. VicnonmHUTeIh HY IIPU KaKUX 0OCTOSATENBCTBAX HE HECET OTBETCTBEHHOCTH ITepe]] 3aKa3uiKOM U TPEThUMH JTHIIAaMH 32 pa3rialleHe HH(O pMaluH, KOTOPOE BOZHUKIIO
110 BUHE 3aKa34yMKa WM CTaJo0 HEOOXOAUMBIM B paMKaX 3aKoHozaaTenbcTa Pecry6muku benapych DaHHBIX IO 3aIpOCY NMOJTHOMOYHBIX TOCYIapCTBEHHBIX OPraHOB.
8.5. B ciyqae oOHapy»keHUs HEyMBIIUICHHOTO PasIIAlleHHs] WM UCHOJIb30BaHMUs KOHGHUICHIMAILHONH HH()OpPMALNK, HEMEUICHHO IPEKPAaTUTh €€ HEeyMBIIUICHHOe
pasrialieHne WK UCIOIb30BaHUE H YBEIOMUTD O CIIyduBlIeMcs Ipyryio CTOpoHy J0roBopa.
8.6. McnonmHuTens He ocymiecTBisieT coop, 06paboTKy, XpaHeHHe HHYOPMAIHHU O NIEPCOHANBHEIX JaHHBIX (PH3HYECKUX JIHI, HAXOMAMMUXCs B 6a3axX JaHHBIX 3aKa3uuKa.
8.7. 3aKa3uMK B COOTBETCTBHHU 3aKOHOAATEIbHBIMH aKTaMu PecryOnuku benapych ocymectsisier coop, 00paboTKy, XpaHeHHe HHPOPMALIUHU O NEPCOHATBHBIX JTAaHHBIX
(hM3HYECKUX JINLI, CBEJICHHS O KOTOPBIX HAXOMATCS B 0a3ax JaHHBIX 3aKa3uHKa. 3aKa3uuK MPeAIPHHAMAET MEpHI 10 00ECTIeYeHHIO OE30ITaCHOCTH IIEPCOHABHBIX JAHHBIX
pu ux 00paboTKe.
9. Cpok JeiicTBHS 10roBOpa.
9.1. Hacrosimuii JIoroBop siBisieTcst myOIHMYHBIM JOroBopoM (ctaTbs 396 I'paxxnanckoro koaekca Pecry6nuku benapych), B cOOTBETCTBHU ¢ KOTOPBIM VcmionHuTETH
Geper Ha ce0st 00513aTebCTBO 110 OKA3aHHUIO Y CIYT B OTHOIICHHH 3aKa34HKOB, OOPATHBIINXCS 338 YKa3aHHBIMU Y CIIyTraMH.
Pasmererne texcra Hacrosiero JloroBopa Ha Caiite Ucnonautens (Www.voblake.by) ssistercst my6nmnassiv npeasoxernueM (odeproit) McrnoaHuTens, aqpecoBaHHBIM
3aka3uyuKy (3aKa3zuukam), 3aKJI0YUTh HacTosMi Jlorosop.
3akmoueHne HacTosmero JloroBopa MPOM3BOJHUTCS ITyTeM IPHCOSAMHEHHs 3aka3yWka K HacTosmieMy JloroBopy B menoM, 0e3 KakuX-THOO YCIOBHH, H3BATUH H
OrOBOPOK.
Hacrosimuii JloroBop, IpH yCIOBUH, COOMIOIEHUS OPSIIKA €T0 OIUIATHl CYUTASTCS 3aKJIIOUSHHBIM B IIPOCTON MHCHMEHHOU (opMe.
9.2. ®akTOM, HOATBEPXKAAIOIIMM IPUHATHE 3aKa34HKOM yCIIOBHI HacTosero JloroBopa, siBisieTcs omiata 3aka3qyukoM Y CIIyT B OPSAKE U Ha YCIOBHSX, ONPE/ICIICHHBIX
HacrosuM JloroBopom (myHKT 3 cratey 408 I'paxknanckoro kozxekca Pecy6nyku benapycs). 3aka3unk npousBoaurt ormary Yenyr no Cuery Mcnoinurens, B TedeHne
ycraHoBneHHoro B Cuére cpoka. B cinydae ecnm akuent (omnara Cuera) He ObUI MPOHM3BEICH B TEYCHHE YCTAHOBIICHHOTO CPOKa OILIAThHI, JIOTOBOp HE cuMTaeTcs
3aKJTIOYCHHBIM.
9.3. VI3MeHeHUs W/UIH JOIOIHEHUS B HACTOAMNH JIOrOBOp BHOCATCS B OZHOCTOPOHHEM IOPSIKE IO pelIeHHIo McIomHuTens U BCTYHAlOT B CIUIy HE paHee 4eM Ha
CIIE/IYIOLIMIA JIEHB [IOCIIE MX OIy OJIMKOBaHus Ha oduiranbHOM caiite JloBepuTens no cieayromiemy ajgpecy: wWww.voblake.by.
VI3sMeHeHUs W/WIN JONONHEHHs, BHOCUMBIe VcronHuTeneM B HacTosmuil JloroBop B CBSI3M C U3MEHEHHEM 3aKOHOJATENbCTBA, BCTYNAIOT B CHIIy OZHOBPEMEHHO CO
BCTYIUIEHHEM B CHJTy U3MEHEHUI B JaHHBIX aKTaX 3aKOHO/ATeIbCTBA.
9.4. B ciryqae Hecoryiacus ¢ BHECEHHBIMU N3MEHEHHSIMU W/HITH TOTIONHEHUSAMHI 3aKa34iK UMEeT IIPaBo PacTOPrHYTh J0oroBOp B OHOCTOPOHHEM IOPSI IKE.
VBeoMIICHHEM O PACTOPXKEHUH HacTosliero Jlorosopa npusHaeTcs q1000¢ MHCbMEHHOE yBeIOMIICHHE 3aKa34iKa O HECOINIaCHU C BHECEHHBIMU H3MEHEHHAMHU H/HIIN
JIOTIOJIHEHHUSIMH, JTNO0 O HeNPUCOSAMHEHHH K HOBOH peakimy JoroBopa min 00 oTkase coOJII0JaTh ero yCIOBHS.
9.5. CTopoHbI 0€30T0BOPOYHO COTJIALIAIOTCS C TEM, YTO MOJTYaHUE (OTCYTCTBHE MIMCHMEHHBIX YBEJOMIICHUI O pacTOpKEeHUH HacTosuiero JloroBopa, 1mbo 0 Hecoraacuu
C OTJEIBHBIMH IOJIOKEHUSIMU HacTtosiiero Jloropopa) nmpusHaercsi COrjlaCMeM M NMPUCOEIMHEHHEM 3aka3dyMka K HOBOW penakuuu Jlorosopa, cormacho m. 3 cr.159
I'paxknanckoro koaekca PecnyOnuku Benapycek.
10. Ipyrue ycjioBusi A0roBopa.
10.1. Hacrosmuii JIoroBOp HCIIONTHEH B IBYX dK3EMIUIIPaX Ha PYCCKOM S3bIKE, HMEIONINX OJMHAKOBYIO IOPHANYECKYIO CHITY, II0 OTHOMY Kax10i 13 CTOpOH.
10.2. Bo BceM ocTalbHOM, YTO HE MPEIyCMOTpeHO HacTosmuM JloroBopoM, CTOPOHBEI pyKOBOJCTBYIOTCS JEHCTBYIOIINM 3aKOHOAaTeNbCTBOM Peciybnuku benapycs.
10.3. Bce criopsl ¥ pa3HOITIAcHs, BO3HUKIINE Ha OCHOBE HAcTosMIero Jlorosopa, pemraioTcs myTeM meperosopos. [Iporenypa paspemnreHus cropa IIyTeM HeperoBopoB
noaTBepskAaercs IIpoTokonoM neperoBopos.
10.4. B cirygae HEBO3ZMOXKHOCTH Pa3pellIuTh CIIOp IyTeM IIePeroBOPOB, OH PEelIaeTcsl B MOPSAKE, yCTaHOBIEHHOM 3aKOHOIAaTeIbCTBOM PeciryOiku Benapycs.
10.5. Conepxaruuecss B HacrosimeM JloroBope mpasa 1 00s3aHHOCTH Kax0d 13 CTOPOH HE MOTYT ObITh IEpeAaHbl JH000MY ApyromMy Juily 06e3 IpeIBapUTebHOTO
MMUCHMEHHOTO cornacust 1pyroit CToOpoHsI.
10.6. Bce npunoxxeHust, HK3MEHEHHS U JOMOIHEHHUS K HAcTosIIeMy JJoroBopy sIBISIOTCS €r0 HEOThEeMIEMOHN JacThIO.
11. PekBH3UTHI CTOPOH:

Hcnosnurens

000 «Ob6naunas OyXranrepus»

220090 r.Mumck , TpakT Jloroiickwii , 22 A mom. 201-8/1
YHIT 193482445

bank: «Anbda-bank» OAO 1. MunCcK

Kop. cyer: BY28NBRB32000027000170000000

Pacu. cuer: BY97 ALFA 3012 2719 0600 1027 0000
BUK: ALFABY2X

Jupexrop:

(JIaktnonos C.B.)
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TIpunoxenne Ne 1 x [TyOanaHOMYy TOTOBOPY OKa3aHHS yCIyT OOJIAYHBIX BRIYUCICHUH 1

1. Haumenoanue tapucuoro miana: [Tapud], Ha MomeHT 3armouenus Jlorosopa odeptsl, B TeueHue aeiictBus Jorosopa odepTbl MOKET MEHATHCS 110
YCMOTPEHHIO 3aKa34yuKa.

2. KonuectBo nonb3oBareneil, OAHOBPEMEHHO MOIYYAIOIINX A0CTYM K cepBepy Vcnomuurens, cocrasnsier [Konllonb3oB] denoBek[YenoBekoB], HA MOMEHT
3akouenus Jlorosopa odeprtsl, B TeueHue aeicTBUs JloroBopa oepThl MOXKET MEHSATHCS MO YCMOTpeHMIO 3aka3urka. KoaudyecTBO perucTpanuoHHBIX
HoMepoB 1C HEe MOXET IPEBHINIATh KOTUIECTBO IUTATHBIX IT0JIb30BaTEICH.

3 HaumeHoBaHHUE U KOJIMYECTBO UCHONIb3YEMbIX 3aKka3unkoM Ha cepepe Mcnomuutens nporpaMmMubix npoayktoB ¢pupMbel OO0 «1Cx»: [TIpoayKThl], HA MOMEHT
3akmoueHust JloroBopa odeprsl, B TeueHue aeicTBus JJoroBopa odepThl MOKET MEHATHCS 110 YCMOTPEHUIO 3aKa3uHKa.

4. MecTo 151 XpaHEeHHs JOTMOIHUTEIbHBIX JaHHBIX 3aKa3uuka B pasmepe: [MecTo] rurabaiit, Ha MOMEHT 3akitoueHus JJoroBopa odepTsl, B TeUeHHE qeHCTBUS
JloroBopa odepTbl MOXET MEHSTHCS [0 yCMOTPEHHIO 3aKa3uuKa.

5. Pa3mep 3aHUMaeMOro JAMCKOBOTO MPOCTPAHCTBA ISl XPAaHEHUs! JONOJIHUTENILHBIX JaHHBIX 3aKa3uMKa CBEPX YKa3aHHOTO B I1 4. HACTOSIIETO NPUIIOKEHUST
omnpenensiercs McnoaHuTeneM Ha Hauajuo KaXJI0ro KajJeHJapHOro Mecsua. Pazmep AMCKOBOro MPOCTPAHCTBA U3MEPSETCS B LIENIbIX TUradaiiTax u OKpyIiseTcst
B OOJIBILIYIO CTOPOHY JIO LIEJIOT0 YKCIa. 3aKa3uuK OIUIauMBaeT 3a KaxAblil ponosHuTenbHbIH 1 (Onun) rurabaiiT B COOTBETCTBHH CO CTOUMOCTbIO Tapudos,
YKa3aHHBIX Ha caiite www.voblake.by.

6.Bo Bce TapudHble IUIaHbl BKIIOYEHBI OJHA 0a3a Ha OJHOTrO aKTHBHOIO Mojb3oBaTess. CTOMMOCTH JOMONHMTENbHBIX 0a3 ompexpenserca u3 Tapugos,
yKa3aHHBIX Ha caiite www.voblake.by. B pamkax tapudnoro miana Cranaapt, McnonnuTens 6ecriaTHO 0OHOBIISET HE M3MEHEHHbIE KOH(UTIypaLuy 3aKa3umKa.
Jlns tapudnoro miana Ctanaapt, B ciiydae ecin 6aza 3aka3uuka, Ha MOMEHT ITOCTaHOBKH 0a3bl Ha MOJIEPXKKY VICTIONHUTENIEM HE HMEET akTyallbHOTO penu3a
(npomyeno 6onee 3-x penusoB), VcronHUTe b MPOU3BOIUT OOHOBJICHHE JI0 AKTYaJIbHOTO Peli3a B COOTBETCTBUM CO CTOMMOCTBIO Tapu(oB, yka3aHHBIX Ha
caiite www.voblake.by 3a oOHOBNICHNE Ha OIMH pemH3.

st Tapudubx ianoB Web u Ba3oBbiii, CTOMMOCTh YCTaHOBKHM OOHOBJIEHHME VICTIONHHUTENIEM ONpENENsIeTcss U3 pacyeTa B COOTBETCTBUH CO CTOMMOCTBIO
Tapudos, ykazaHHbIX Ha caiiTe www.voblake.by 3a o6HOBIeHHE 0JHOM THUIIOBOH Ga3bl HAa OAUH PEITH3.

BxJroueHne/oTKIII04eHUE YCIIyTH aBTOMAaTHIeCKOro 0OHoBIIeH s Ha Tapupe KOHCTpYKTOp BO3MOXKHO HE yallle OJHOro pas3a B Mecsll. [Ipy BKIFOYEHHH yCITyry
aOOHEHTCKasl [U1aTa CIMCHIBACTCS 32 KOJIMYECTBO AHEH MCIIOIb30BaHUSL.

7. Io 3anpocy 3aka3uuka McronHUTEIb 0Ka3bIBAE€T Pa30Bble KOHCYJIBTALMH IO padoTe ¢ npogykTamu 1C B COOTBETCTBUH €O CTOMMOCTBIO Tapudos,
YKa3aHHBIX Ha caiire www.voblake.by.

8. Io 3ampocy 3akazurka cromHUTeNb BBIMOIHAET paOOThI, CBSI3aHHBIE C HACTPOHKOW U MIPOrpaMMHUPOBaHU0 NpoayKToB 1C, B COOTBETCTBHH CO CTOMMOCTBIO
Tapudos, yka3aHHbIX Ha caiite www.voblake.by. ITo cornacoBanuem ¢ 3aka3uyMkoM paboTa MPOrpaMMUCTOB B BHIXOIHBIE U MPA3AHUYHBIE JHU OIIAYMBAETCS
B JBOWHOM pa3Mmepe, B COOTBETCTBHU CO cToMMOCThbI0 Tapudos, yka3zaHHbIX Ha caiite www.voblake.by. 3aka3umk o0s3yercs B yKa3aHHBIH CPOK MPOBECTH
NpOBEpKY BbINOJIHEHHbIX Hcnomuutenem pador. Cpok NMpOBEPKH COCTAaBISIET COOTBETCTBYIOLIEE KOIMYECTBO pabOuMX IHEH, paBHOE KOJIMYECTBY YacoB,
3aTpadyeHHbIX VICIIOIHUTENEM M COTIaCOBaHHBIX C 3aKa34MKOM, Ha BBIMOJIHAEMYIO paboty. ITo ncreuennu cpoka npoBepky, eciu 3aKka3uuk He 3asBUII, pabOThI
CYNTAIOTCS MPUHATHIMU 3aKa34MKOM W MPETCH3Wi M0 HuUM 3aka3uuk He umeeT. [IpoBepka paboT MTEIbHOCTHIO CBBIIE 30 YacOB COTIACOBBIBACTCS B
OTZAEJIHOM JIONOJIHUTEJILHOM coriaiieHuy. Mcnomuutens yBegomser 3akazunka 00 OKOHUaHMM padoT, a TakKe O Hayase BPEMEHH MPOBEPKH 3aKa3uMKOM
BBIMIOJIHEHHBIX pa0OT, IOCPEACTBOM 3JIEKTPOHHOM mouThl. Ecnu 3aka3unkoM HpH NpOBEpKe BBINOIHEHHBIX PaOOT, BHISABIEHbI HEAOCTATKH WM 3aM e4aHMS,
3aka3urk opopMILIeT MX MUCHbMEHHO U OTIPABIISAET VICMOMHUTEIO MOCPEACTBOM 3JIEKTPOHHOMN MOYTHL ["apaHTUiiHBIN CPOK, B TeueHue KoToporo VcrnoanuTesns
MPOU3BOJIUT MOANEPIKKY MO BBIIOJIHEHHBIM paboTaM, COCTaBIIsET 6 MecsleB. B rapanTuiinblii cixyuaid He BXOIIT cily4au, Koraa keM-1u0o kpome Mcronuurens
MEHSETCSI CTPYKTypa 0a3bl JaHHBIX, B TOM YHCIIC HA3BaHHE PEKBHU3UTOB, UX CTPYKTYpa, Ha3BaHHE (yHKIHH, UCTIONB3yEMbIX IpU paboTe 00pabOTKH, OTYETa,
JIOKYMEHTOB M JIPyTUX J0opabaThiBaeMbIX 00bEKTOB 0a3bl AaHHBIX. Tak jxke He MOMaAaroT MOJ FAPAHTHHHBIA Clydail u3MeHeHus, BHocuMbie ¢pupmoit 1C u
3aTparuBalolue CTPYKTypy 0a3bl JaHHBIX, Ha3BaHUA (YHKIMH, B 4aCTH MCIONB3yeMOH JopabaTbiBaeMoi 00pabOTKOM, OTYETOM, JOKYMEHTOM U APYTHMHU
nopabateiBaeMbIMU 00bEeKTaMK 0a3bl JAHHBIX, BHI3BAHHBIC OOHOBJICHUEM KOH(UTYypaImu.

9. Bki10ueHne/OTKIIIOUeHHE yCIyrd OJIOKMPOBKM BO3MOJXKHO HE Yallle OIHOro pasza B Mecsl. [Ipu BkiroyeHHH ONOKMPOBKHM, 3a XpaHeHHe 0a3 3aka3uuka
CIUCBHIBAIOTCS JAEHEXHbIE CPEACTBA, 32 00bEM 3aHMMAEMOro JHCKOBOTO IPOCTPAHCTBA, B COOTBETCTBHU CO CTOMMOCTbIO Tapudos, yka3aHHBIX Ha caiite
www.voblake.by. Bpemennas 0110kupoBKa 1mosib30BaTesei cepsuca (3aMopo3Ka), MPOU3BOIUTCS TOJBKO 110 MICEMEHHOMY 3asIBIICHUIO 3aKa3umKa.

10. BruroueHHe/0TKIIIOUeHIE YCayTd apenbl nakera Microsoft Office Bo3amMoxkHO He waie oHOTO pasa B Mecsil, [Ipyu BKIIIOUEeHNH MTakeTa aDOHEHTCKAs IiaTa
CIUCBHIBAETCS 33 KOJIMYECTBO JHEH HCIIOIb30BAHMUS.

11. Pasmemenne 6a3bl 3aka3unmka B KJIMEHT-CEPBEPHOM BapHaHTE JOMYCKASTCS MCKIIOUUTENILHO 10 MHIMBHIYaJlbHOMY COIVIACOBAaHMIO ¢ McmomHuTenem,
KOTOpbIH OCTaBIIsIeT 3a COOOH MPaBO OTKa3aTh B pa3MEIEHHH 0a3bl B KIMEHT-CEPBEPHOM BapHaHTE C yBEAOMJICHHMEM 3akazunka. BriroueHue/oTkIiroueHue
YCIIyTH 110 KIMEHT-CEPBEPHOMY XpaHEHUIO 0a3 JaHHBIX BO3MOXKHO HE Yallle OJHOTr0 pa3a B Mecsll. [Ipu BKIIIOUEHUH YCITyTH 110 KIHEHT-CEPBEPHOMY XPAHEHHIO
0a3 1aHHBIX AOOHEHTCKAsl IUIaTa CIHUCHIBACTCS 32 KOJIMYECTBO JHEH HCIIOIb30BAHMUS.

12. Tapucsl Ha Yciryru apeHbl yKa3blBaloTCsl Ha HHTepHeT-caiite www.voblake.by. Tapudst MoryT ObITh U3MeHeHb! McrionHuTeneM B OAHOCTOPOHHEM MOPSIKE
C Mpe/IBapUTEIIbHBIM YBEIOMIICHHEM 3aKa3uKKa, HOCPEACTBOM PACCHUIKH YBEJOMIICHHH 0 3JIEKTPOHHOM MouTe, He MeHee 4eM 3a 10 aHeil 10 BBeACHHS TaKuX
n3menenuit B aeiicteue. HJC He obnaraercs. B ciyuae 1oCcpodyHOro pacTopiKeHHs JOrOBOpa MO MHUIMATHBE 3aKa3uhKa C B TEUYCHHE TPEX KaJICHIapPHBIX
MECSIEB C MOMEHTA 3aKJIIOUSHHs, IPOU3BOAUTCS AaHHYJIMPOBAHKE U IIepepacueT AOMOIHUTEIbHBIX JHEH JOCTYIa, HAUMCICHHBIX 110 IIPOrpaMMe JIOSUIbHOCTH.
13. Co3nanue apxMBHOW KomuH 0a3 JaHHBIX 3aKa3uhKa MPOU3BOAUTHCS VICTIONHUTENEM EKEIHEBHO B CEPBHCHBIC Yachl COIJIACHO M. 16 HACTOSIIEro
npuinoxkenusi. Cpok XpaHEHHUsI apXUBHBIX KOMUit 0a3 TaHHBIX 3aka3uuka cocraisieT 10 kaneHAapHbIX aHed. McnonHuTens mpegocTaBiseT 3aka3uuKy npaBo
CBOOOJIHOTO JJOCTYNa K apXHBHBIM KOIHUSM IOCPEICTBOM CETEBOTO AOCTyma. ExXeIHEeBHO apXMBHPYIOTCS TOJIBKO JaHHBIE cojepXkaluecs Ha aucke Z. Bee
(haiinpl, HAXOMAIINECS B IPYTOM MECTE, KpoMe JMcKa Z, He apXUBHPYIOTCS UM YAAISIOTCS 0e3 mpenynpexaeHus. [locne okoHYaHUS TEHEKHBIX CPEACTB Ha
JIULIEBOM cueTe 3aka3urKka, VICTONHHUTENh OCTaBJseT 3a COOOH MpaBO yIaduTh Oe3 JOMOJHUTEIBHBIX YBEIOMIICHHII 3aka3uMka BCEe JaHHbIC 3aKka3dyHKa,
XpaHAIyecs Ha cepBepax McronHurens, yepes MATHAIIATh KaJeHIapHbIX JHEH.

14.Y ctaHoBKa OOHOBIICHH, IPETYCMOTPEHHBIX TapU(BHBIM IUTaHOM, A7t TPoayKToB OO0 «1C», ncmonb3yeMbix 3aKa3ulKOM OCyIIecTBIsieTcs Mcnonuurenem
He no3zaHee 4-x pabouux aHel ¢ MoMeHTa Bblrycka ux OO0 «1Cy». Mcnonuurens rapaHTUpyeT yCTaHOBKY (haillIoB OOHOBJICHUH B yKa3aHHbIE CPOKH TOJIBKO
JUIsl KOHGUTypaLuii, U3MEHEHHUS B KOTOPhIC HEe BHOCWIIMCH 3aKa34MKOM. Y CTAaHOBKA OOHOBJICHHUH IIPOBOTUTHCS B CEPBUCHBIE YAChI COTJIACHO I1. 16 HACTOSIIIEro
HPUIOXKEHUSL.

15. B cinyuae, ecnu B KoHpUrypauuio 3aka3uuka BHECEHbl M3MEHeHUs (B ToM uucie McronHureneMm), CTOMMOCTb U CPOKH YCTAaHOBKH OOHOBIECHHIA
OroBapHBalOTCs CTOPOHAMU B JONOJIHUTEIBHOM COITIAIIEHUH K HacTosmeMy Jlorosopy.

16. Bo3aMOXXHOCTb 1711 3aKa34unKa BOCIIOIB30BATHCS yCIyraMH VICTIOIHUTENS MPeNoCcTaBIsieTcss KPYTIIOCYTOUHO, 38 UCKIIIOUEHHEM BPEMEHH, HEOOX0ANMOTro
JUTSL OCYILIECTBIICHHS CEpBUCHBIX padoT, ¢ 00-00 1o 3-00 yrpa o benopycckomy BpeMeHH. 3aKka34HK JI0 Hadalla CEPBUCHBIX Pa0OT 0053yeTCs 3aKOHYUTH paboTy
Ha CepBepe M COXPaHMUTh BCe CBOU JaHHbIC. [Ipu HecoOmoaeHnn 3aka3uukoM JaHHOTO YCIOBHS VICTIONHHUTEIh HE HECEeT OTBETCTBEHHOCTH 32 COXPAHHOCTD
JIaHHBIX 3aKa3uuka. B cirydae HEOOXOIMMOCTH MPUOCTAHOBKU CEPBUCHBIX pabOT Ul OCYILIECTBICHUS KPYTJIOCYTOUHOTO JOCTYNa K MH(OpMalOHHBIM 6a3aM
JIAHHBIX 3aKa34yuK yBepomusieT McnosmHuTens mocpeicTBOM SIEKTPOHHON MOUTHI, HE MO3/Hee, YyeM 3a 12 4acoB, 0 Hauyalla CEpBUCHBIX paboT. B ciydae
TEXHUYECKOH HE00X0MMOCTH VICTIONHUTEh MOXKET TPOU3BOAUTH BHEIUIAHOBBIE TEXHUUECKUE PAOOTHI Ha 000PYIOBaHHH, B TOM YHCIIE HAa CEPBEpax, B APyroe
BpeMsl, OTIMYHOEe OT ykazaHHoro B myHkre 16. C 00:00 no 00:30 MoryT HpoBOAMTBHCS 0€3 MPemyNpeKACHUsl KIMEHTa NPOQHIaKTHYECKHE PabOThI
obcmyskuBatonieil uHPpPacTpyKTypel. B 3TOT nepro Bo3MoxkHa HEJOCTYIHOCTb PaOOTHI HEKOTOPBIX CEPBHUCOB.

17.KonrakTHOE JIHLIO, KOOP/IMHATBI JUTSt CBSI3U c NpeICTaBUTENIEM 3akazyuka (®HO0, TenedoH, e-mail):

18. PexBU3UTEI CTOPOH:
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Hcnonnurenn
00O «O6naunas Gyxraarepus»

Hupekrop: (Jlaxtronos C.B.)




